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Abstract 

According to studies, teachers are more important than any other part of 

schooling when it comes to student success. Teachers are unsung heroes in 

our eyes. In an Indian classroom, the range and complexity of student 

backgrounds and levels of learning cannot be exaggerated; every one of our 

instructors needs to manage this every day. "Many state and federal 

government efforts have been aimed at improving teachers' abilities to 

educate meaningfully and assist students reach their full potential during 

the last few years.'' At this point, it is necessary to think about large-scale 

implementation of ideas, initiatives, and innovations in order to favourably 

influence all of the country's instructors. To ensure that our children are 

properly educated, teachers must have easy access to teaching and learning 

tools, as well as chances to grow professionally. Covid 19 pandemic 

compelled lockdown has led to shut down of schools for months for the 

protection of students, governments had issued orders now no longer to 

open academic establishments because the pandemic became spreading. 
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Many schools are making use of Online instructions to impart education to 

students. According to the Indian Government's Ministry of Human 

Resource Development, a National Teacher Platform would be developed 

using technology to benefit Indian teachers. Teachers, educationists, 

academics, administrators, governments, non-profits, and anyone working 

in education may all utilise the National Teacher Platform as a common 

infrastructure. Solutions, experiments, and innovations in teacher 

education and professional development will be accelerated and amplified 

as a result. As a result, costs and time will be reduced, but variety, 

flexibility, and interoperability will all be maintained. In spite of the fact 

that the need to support our teachers in their learning and development is 

felt across the country, states have different levels of conceptualization and 

technological readiness. In order to ensure that all states have equal 

opportunity to participate and conceptualise solutions tailored to their 

specific needs, a national platform such as the National Teacher Platform 

would be ideal. In order to better serve teachers, teacher educators, and 

student teachers, the National Teacher Platform is being created (TEIs). 

www.diksha.gov.in portal of union Ministry of Human sources Education 

acts as unified portal for students, instructors or parents. 

Introduction 

There are millions of teachers in India, including teacher educators in TEIs, student 

teachers in TEIs, and teachers in classrooms. When it comes to improving learning 

outcomes of the student, these instructors need to be more successful in the classroom in 

order for their students to succeed. More and more, it's becoming evident that teacher 

training in physical sites on set days isn't the best way to keep up with the needs of the 

nation's 10 million teachers. For teachers and their pupils, the current methods of teacher 

preparation and support aren't good enough. 

According to data from the District Information System for Education (DISE, 2016) for 

the 2015-16 school year, just 15% of government school teachers got professional 

development in 2015. In most cases, these trainings are one-off activities that don't have 

any long-term effect on the participants. "As a result of a lack of systematic planning and 

a lack of understanding of the audience, trainings might be a waste of time.'' To begin 

http://www.diksha.gov.in/
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with, instructors are not able to pick and choose what they want to study or how they 

want to learn. All teachers must have access to ongoing learning opportunities, which 

means teacher education methods must improve if they are to be successful at both 

transmitting and applying information and skills. (Source: diksha.gov.in) 

In light of these issues, there are a number of new approaches to teacher training and 

development that are investigating the possibility of employing technology. Teachers 

are also getting more and more tech-savvy. Some have developed their own digital 

teaching materials, mobile apps, and web portals, while others are active participants in 

online discussion forums. Word-of-mouth has helped disseminate these new ideas, 

which have been widely adopted. In reality, several state governments have begun 

systematically considering the use of technology to help and grow their teachers. 

SCERT's YouTube channel and Tamil Nadu's SCERT YouTube channel are two 

significant examples of state-level initiatives. (Source: diksha.gov.in) An open 

educational resource repository with over 10,000 digital materials has been developed 

by the National Council for Education Research and Training (NCERT) at the national 

level. 

States and educators are increasingly looking for and developing solutions that they can 

own, utilise, and implement. An opportunity to build a strategy and shared vision for 

using the potential of technology for teacher development that goes beyond one-off 

experiments and scale is presented here. The National Teacher Platform is being 

developed by the Ministry of Human Resources Development (MHRD) and the 

National Council for Teacher Education (NCTE), with assistance from NCERT and the 

National University of Educational Planning and Administration (NUEPA). 

Due      to      the spread of      COVID-19 cases,      our      Hon’ble.       Prime       minister 

has taken the call to lock down the whole country to control the coronavirus spread. In 

these hard times allowing children’s out on studies isn’t a safe decision so the Ministry 

of Human Resource Development (MHRD) in association with the National Council for 

Teacher Education (NCTE) has started an action in the area of e-learning, called, 

DIKSHA.  The  main ideal of  this  Diksha  e-learning platform   is   to help   the   

teacher,   students   and   the parents to continue their studies generally but in a 

different mode of literacy. 
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National Teacher Platform 

National Teacher Platform (NTP): MHRD plans to establish a platform that is accessible 

to all teachers at all time, from anywhere, with selected information and an 

environment for peer learning. By harnessing the power of technology, it will empower, 

speed up, and magnify numerous solutions, ideas, and innovations for teacher 

development with a multi-tenant design, the NTP may be utilised by state governments 

and others to customise and contextualise the platform in accordance with their own 

requirements and purposes. 

At a high level the National Teacher Platform would contain the following: 

(diksha.gov.in: Strategy and Approach a resource for May 2017) 

 Courses for teachers to enable continuous learning 

 Resources for use in classroom 

 Dashboards for progress and assessment 

 Collaboration tools and discussion forums 

 Tools for announcements, notifications and circulars 

Multiple Programs to Continue Learning & Training 

 

 

 

 

 

 

 

 

 

Diagram 1.1: Multiple Programs 

(Ankita Karwal (2021) “Diksha- learning from India experience” published by MHRD GOI) 
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Features of National Teacher Platform 

NTP is a technique used to provide individualised coaching to teachers on their 

classroom practice. (Source: diksha.gov.in) 

1. NTP will be capable of making and using standard observation tools. 

2. Teachers will be able to upload videos for their classroom practice. 

3. Teachers will be able to self-assess or be mentored by academic support 

personnel or their peers’ using rubrics that are being developed by NCTE. 

4. Teachers can track their data from their classroom observation results and 

choose relevant content from the platform. 

5. Teachers will be able to get the certificate after finishing the training 

programmes of particular courses. 

The infrastructure of Diksha consists of seven components shown below in the diagram 

1.2. Each component has special attribute to make it more efficient and accessible. The 

components of Diksha infrastructure are explained briefly below: 

1. Lesson Plan & Teaching Tools: This component consists of all the tools required 

for the Teacher to deliver in effective manner. Lesson Plan is well-defined 

structure to follow step by step teaching process. 

2. Practice & Home Work: This component of Diksha provides practice papers 

and home work for students to inculcate the habit of self-study and discipline. 

3. Content Explanation: This component helps teachers as well as students to 

understand the concepts in a very effective manner. The concepts are 

straightforward and is available in multiple languages 

4. Training for Teachers: Diksha helps teachers to keep them up to date with 

latest concepts and provides in service trainings. 

5. Assessment: Diksha provides assessment for both teachers and students to 

access their learning and area of improvement. 

6. Question Bank: Diksha has centralised repository of questions & answers which 

can be accessed from anywhere and by anyone. It helps students in revision 
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and exam preparation. 

Diksha Infrastructure 

1. Quiz: student can take part in the quiz by filling personal information and 

awarded by certificates. 

 

Diagram 1.2: One Diksha, Multiple 

Programmes 

Needs of National Teacher Platform 

This helps determine individual and collective training needs of teachers. (Source: 

diksha.gov.in) 

 Needs assessment tools will be created and used by academic support 

employees to establish training needs and construct suitable training 

programmes for individual teachers or a group of teachers. 

 NTP will have capabilities for generating and utilising needs assessment tools. 

 Individual training plans for teachers may also be created using the same 

assessment techniques. 
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Assessment and Evaluation Tools (Source: diksha.gov.in) 

Awards and Recognition 

This feature will help states to create incentives for teachers to engage in continuous 

professional development. 

 An assessment system based on the NTP may be designed by states or schools 

to recognise and reward the best-performing teachers and school leaders. 

Student Assessments Generation 

NTP will allow teachers and Teacher Educators to provide practice assignments as well 

as assess and track student progress for individual or classroom-level intervention. 

 Teachers and Teacher Educators will be able to discover and create questions 

and worksheets for the use of their students. 

 The assessments can be summative or formative, and will allow the teacher to 

see the class performance and help understand common misconceptions for 

remediation. 

Communities of Practice and Communication 

There are few chances for teachers to socialise with one another and with the people 

who help them in the classroom. There will be less opportunity to exchange information 

and resources. Asymmetry in information and understanding is common. In addition to 

these characteristics, the NTP will enable: 

 Building virtual communities 

 Creating discussions forums 

 Sending notifications of events, meetings, announcements 

 Sending group and individual messages 

Teacher Profile on the Platform 

Teachers in Schools, Teacher Educators and Student Teachers in TEIs who register on the 

NTP will have the following online presence: 
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• A profile with information about their school, subject, grade and other details. 

Complete professional development record, including trainings attended, completed, 

mastery achieved, feedback from academic support personnel, observation records, 

suggested training calendar and other information 

• A private workspace to curate resources for their own use and to track progress of 

their students. 

• A reflective journal available to plan for their continuous professional development. 

Benefits of National Teacher Platform 

Teachers may take courses on the NTP at their own pace and take control of their own 

professional development. (Source: diksha.gov.in) 

 Curriculum-linked materials on NTP may be used by teachers for class 

preparation or as classroom engagement tools (wherever infrastructure is 

available). 

 A question bank item repository housed on the NTP provides teachers with the 

ability to create student evaluations for both formative and summative purposes. 

 Teachers may interact with one another and their academic support staff in the 

NTP's virtual communities to discuss and share professional challenges and best 

practises. 

 Self-assessments on the NTP may be used by teachers to discover their own 

areas of strength and weakness, as well as to promote their own professional 

growth. 

 Teachers may also use the NTP's authoring platform to produce their own 

material, which they can then make available to the public as an Open 

Educational Resource (OER). 

 Teachers will have their own personal work area to prepare and deliver lessons, 

manage their professional progress, and take benchmarking examinations, 

among other things. 

Release Version 
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PROJECT RELEASED DATE VERSION 

DIKSHA Portal August 12, 2021 V 4.1.0 

DIKSHA Mobile App August 16, 2021 V 4.1.0 

Table: 1.1, Release Version (Source: diksha.gov.in) 
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