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Abstract 

Open & Distance Learning (ODL) has been considered as very effective for sustainable 

development countries like India, where we facing the challenges of accessing of education to 

all sections. Open Universities and other Distance Education Institutions (DEIs) cater 24% 

enrollment in higher education. We can also seek to achieve the ambitious target of increasing 

the higher education access rate to 35% in next five years. 

1300 Open and Distance Learning Institutions (ODIs) of different types and sizes located in 

127 countries. The number of distance learners is approximately 100 million at the higher 

education level. It is expected to reach 120 million by 2025 A.D. (Dhanarajan 1996).  

In view of the Covid-19 outbreak all across the world, everyone is taking all precautionary 

and preventive measures to combat this pandemic. All face to face mode 

Colleges/schools/Universities have been shut down to contain the spread of this novel virus. 

It was expected that the shutdown would impact the learning process to a great extent. But it 

is actually not the case. UGC with the help of ICT has arranged and shared several online 

links which can be accessed by students, faculties, academicians and researchers for audio, 

video and text content. This article explores the role of IGNOU and sustainable development of 

the communities around us and suggests the futuristic model(s) of ODL as a transformed form 

Key Words – Open & Distance Learning, Higher Education, COVID-19, Student Support 

Services etc. 
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of capacity building of everyone for sustainable development during the pandemic of      

COVID-19.  

Introduction 

The Government of India has declared 2010-2020 as the “Decade of Innovations” 

for inclusive growth. Further, the UN Millennium Development Goals emphasize on 

education for sustainable development. In the light of this, efforts towards 

innovation in the ODL system should be stepped up to facilitate sustainable 

development through quality education.   

The phenomenal growth and development of Open and Distance Learning system 

all over the world has drastically changed the educational scenario everywhere 

today. Open and Distance Education has emerged as an important and vital 

approach in education and promises to play an important role in ensuring access 

of higher education to all people. The establishment of Open University in UK 

(1969) also drew attention of the UGC policy makers. They started to think of 

strengthening correspondence education through the Open University system in 

our country.1300 Open and Distance Learning Institutions (ODEs) of different 

types and sizes located in 127 countries. The number of distance learners is 

approximately 100 million at the higher education level. It is expected to reach 120 

million by 2025 A.D. (Dhanarajan 1996).  

Status of Open and Distance Learning in India 

Open and Distance Education through IGNOU at the national level and 14 State 

Open Universities (SOUs) at the State levels has taken root in the country. This is 

in addition to more than 300 Institutes/Directorates of Open and Distance 

Education located in the conventional system, which are also a part of the open 

learning system in India. The inherent flexibility of the system, particularly its 

potential to reach a large number of learners simultaneously with relevant 

Programmes, enables it to cater to the needs of a varied clientele.  

Open and Distance Education has emerged as a vibrant and dynamic component of 

Higher Education Infrastructure in the country.  It provides access to quality 

education to about 24.7 percent of the total population of learners in Higher 

Education sector.  The ODL has demonstrated its cost-effectiveness, flexibility and 

innovative applications of Information and Communication Technologies (ICTs) and 

created educational opportunities for the vast multitudes of learners. This system 
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can play a vital role in increasing the access to higher education in the country. By 

the end of the Eleventh Five Year Plan period, it is expected to cater to about 40 

percent of higher education learners’ population through Open and Distance 

Education. 

Open Universities in India 

S.No. Open University Year of Establishment 

1 Dr. B. R. Ambedkar Open University 1982 

2 Indira Gandhi National Open University 1985 

3 VardhamanMahaveer Open University 1987 

4 Nalanda Open University 1987 

5 Y C Maharashtra Open University 1889 

6 Madhya Pradesh Bhoj Open University 1991 

7 Dr. Baba SahebAmbedkar Open University 1994 

8 Karnataka Open University 1996 

9 NetajiSubash Open University 1997 

10 U P RajarshiTandan Open University 1998 

11 Tamil Nadu Open University 2002 

12 PanditSundarlal Sharma Open University 2005 

13 Uttranchal Open University 2007 

14 KKHandique State University 2008 

 

The establishment of the Andhra Pradesh Open University (APOU) in 1982 was 

created a new chapter in the history of ODL in the country. It was renamed Dr. 

B.R. Ambedkar Open University-BRAOU in 1991. On January 5, 1985, the then 

Prime Minister, Rajiv Gandhi, announced that a National Open University was to 

be established and on September 20, 1985, the Indira Gandhi National Open 
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University came into existence by an Act of Parliament (IGNOU Act 1985). The 

establishment of IGNOU and the National Policy on Education 1986 – marked a 

turning point in the growth of ODL system in India. Eventually, towards the end of 

1991, a consensus emerged among all the participating parties for the 

establishment of a statutory mechanism, under the IGNOU Act, to perform the 

functions of promotion and coordination of the Open and Distance Learning (ODL) 

system in India. Thus, the DEC was established in 1991 under Section 5(2) of the 

Indira Gandhi National Open University Act 1985. And it was made responsible for 

the promotion, coordination and maintenance of standards in the ODL system in 

the country. 

Enrollment Status in ODL System 

It is heartening to note that the share of Distance Education has increased from 

2.58% in 1975-76 to 20% in 2001. Thus every fifth students at tertiary level is 

enrolled with Distance Education System. The Eleventh Plan envisages with the 

40% - 50% annual growth for the Distance Education against the 5% - 10% growth 

of the Conventional Education System. 

During 2005-06, over 105 lakh students have enrolled in the higher education 

system in India and the ODE system accounted for 25.96 lakh. Thus the ODE 

system accounts for 24.72% of the higher education enrolment in the country. 

Assuming that the overall higher education student enrolment in the country will 

grow at 10% per annum and the ODE System enrolment will grow at 20% per 

annum during the Eleventh Five Year Plan, it is likely that the ODE system may 

account for about 40% of overall enrollment in higher education in the country by 

the end of the plan period. This will result in significant increase in the enrollment. 

At the end of the Eleventh Plan, the ODE System should account for an enrollment 

of around 7 million students.  

IGNOU’s Intervention for Higher Education 

The Indira Gandhi National Open University was established by an Act of 

Parliament in 1985 to achieve the following objectives for sustainable development: 

democratizing higher education by taking it to the doorsteps of the learners, 

providing access to high quality education to all those who seek it irrespective of 

age, region, religion and gender, offering need-based academic programmes by 

giving professional and vocational orientation to the courses, promoting and 
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developing distance education in India. Today, it serves the educational aspirations 

of over 3 million students in India and 36 other countries through 21 Schools and 

a network of 67 regional centres, about 3000 Study Centres and 67 overseas 

centres. The University offers about 300 Certificate, Diploma, Degree and Doctoral 

programmes and Special Study Centres for Scheduled Caste and Scheduled Tribes, 

Minorities People with physical and related challenges (differently-abled), prisoners, 

and personnel of defense and para-military services. 

Over the years, IGNOU has lived up to the country’s expectations of providing 

education to the marginalized sections of society. IGNOU, with its diverse 

programmes, low cost and a wide network, has succeeded in attracting a significant 

group of learners from among the disadvantaged (unreached). The university is 

mandated to reach out to the unreached. Special efforts are being made for 

providing access to education and equity in opportunities to women, Scheduled 

Castes, Scheduled Tribes, the rural population, remote areas, tribal regions, 

differently-abled, and the socially and economically weaker sections of society, 

including prison inmates. Free of cost education is being provided to all jail inmates 

across the country. 

Globalization of ODL moves to seamless education to all sections of the society with 

use of ICTs and flexible approaches of education. Open and Distance Learning 

concept has been introduced in the country with a view to democratize education, 

so that it covers large segments of population, vocations and professions. Growth of 

Open and Flexible Learning in India is emerging, pragmatic and dynamic approach 

of education (Dikshit, 2003).       

IGNOU’s Academic Programmers 

The University offers 236 academic programmes comprising Awareness, Certificate, 

Diploma, Degree and Doctoral through 21 Schools of Studies, 12 Divisions, 14 

Centres, and a network 67 Regional Centres, 3,160 Learner Support Centres and 

52 partner institutions spread across 33 countries. 

SL. TYPE OF PROGRAMMES 
NO. OF 

PROGRAMMES 

1 Doctoral Degree 43 

2 MPhil Degree 10 

3 Master's Degree 33 

4 Bachelor's Degree 13 
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5 Diploma 61 

6 Certificate 72 

7 Appreciation Programmes 2 

8 Awareness Programme 2 

 

Today, second only to China, India with one National Open University and 

seventeen State Open Universities (currently in operation), has one of the largest 

networks of OUs in the world. IGNOU is India’s largest distance education provider 

with an annual intake of more than 0.7 million students enrolled in various 

programmes at Regional Centres and Learner Support Centres across the country.  

TheInstitutional Growth of Distance Education and Enrollment in ODL in India are 
shown in the following tables:- 

Growth of Enrolment at the Open Universities 

Years IGNOU BRAOU VMOU NOU YCMOU MPBOU BAOU KSOU NSOU UPRTOU TNOU PSSOU UOU KKHSOU  

Year of 
Estb. 

1985 1982 1987 1987 1989 1991 1994 1996 1997 1999 2002 2005 2005 2006 TOTAL 

1983-84  6231             6231 

1984-85  18699             18699 

1985-86  17009             17009 

1986-87 4528 22795             27323 

1987-88 16811 16587 14272            47670 

1988-89 42324 16848 3751            62923 

1989-90 48281 19656 18690  3757          90384 

1990-91 52376 29593 14249  6602          102820 

1991-92 62375 34029 13156  11747          121305 

1992-93 75666 36683 7853  24215          144417 

1993-94 84180 35150 11109  39933          170372 

1994-95 91399 41044 8879  43485          184807 

1995-96 130228 55533 8557  56967  5457        256742 

1996-97 163307 48966 15091  62728  4793 21695       316580 

1997-98 163394 53802 6485  59936  4053 25367       313037 

1998-99 172550 64360 7879  64204  2775 29440 236      341444 

1999-00 196650 66636 5135 703 110721 98700 7013 31455 640      517653 

2000-01 291360 55760 4356 495 113756 106890 9878 37037 1019 3341     623892 

2001-02 301724 55369 5746 1464 110683 108545 11247 35656 1400 3297     635131 

2002-03 316547 90205 9135 2085 113934 111048 8565 31666 2303 3104     688592 

2003-04 334415 89087 10124 1906 102642 151353 7451 29929 9696 4246 9493    750342 

2004-05 366161 97962 5999 1805 132132 192230 23462 34063 15412 8025 9361    886612 

2005-06 429542 87833 15817 8448 170896 177602 33133 39016 25369 10331 17222    1015209 

2006-07 468444 70091 20921 15945 219494 144076 72820 49218 24989 15626 12147 4016 2774  1120561 

2007-08 550600 75141 16324 25501 260569 137073 61395 59474 49793 16668 22048 10742 3661  1288989 

2008-09 608614 89416 28126 27312 307860 134580 37227 78325 62422 17779 49111 11032 4065 16510 1472379 

2009-10 652946 179868 55879 30432 311408 93178 39799 106861 40214 22653 57150 16927 625 22452 1630392 

2010-11 852740 191367 165805 42486 311408 102283 41690 131950 33179 30574 28330 10429 6749 37613 1916247 

2011-12 993471 180000 38005 41343 425908 93604 31451 116720 1308 57604 50044 12995 15663 56394 2114510 

2012-13 696753 183949 24663 26576 611949 103042 42110 116729 22928 62087 41722 19822 23336 69523 2045189 

2013-14 722390 165805 20981 27023 618372 125000 34982 108769 55340 58897 21495 21600 21905 101732 2104291 

Source: Srivastava, 2012, p. 29; DEB, 2014 
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Enrolment in Higher Education– the Conventional System and the 

OpenUniversities 

Years 

Total 
Enrolment in 

Higher 
Education in 

the 
Conventional 

System 

Percentage of 
Increase Over the 

Preceding Year 

Total 
Enrolment 
in the Open 
Universities 

Percentage 
of 

Increase 
Over the 
Preceding 

Year 

Share of 
OUs in 
Total 

Enrolment 
in 

Higher 
Education 

1983-84 3307649 5.6 6231 - 0.19% 

1984-85 3404096 2.9 18699 200.0 0.55% 

1985-86 3605029 5.9 17009 -9.0 0.47% 

1986-87 3757158 4.2 27323 60.6 0.72% 

1987-88 4020159 7.0 47670 74.5 1.17% 

1988-89 4285489 6.6 62923 32.0 1.45% 

1989-90 4602680 7.4 90384 43.6 1.93% 

1990-91 4924868 7.0 102820 13.8 2.05% 

1991-92 5265886 6.9 121426 18.1 2.25% 

1992-93 5534966 5.1 144519 19.0 2.54% 

1993-94 5817249 5.1 170372 17.9 2.85% 

1994-95 6113929 5.1 184807 8.5 2.93% 

1995-96 6574005 7.5 256742 38.9 3.76% 

1996-97 6842598 4.1 316580 23.3 4.42% 

1997-98 7260418 6.1 313037 -1.1 4.13% 

1998-99 7705520 6.1 341444 9.0 4.24% 

1999-00 8050607 4.5 517653 51.6 6.04% 

2000-01 8399443 4.3 623892 20.5 6.91% 

2001-02 8964680 6.7 635131 1.8 6.62% 

2002-03 9516773 6.2 688592 8.4 6.75% 

2003-04 10201981 7.2 750342 8.9 6.97% 

2004-05 11038543 8.2 886612 18.1 7.76% 

2005-06 12043050 9.3 1015209 14.5 8.35% 

2006-07 13163054 10.3 1120561 10.3 8.61% 

2007-08 14400381 9.4 1288989 15.0 9.20% 

2008-09 15768417 9.5 1472379 14.2 9.74% 

2009-10 17243352 9.4 1630392 10.7 10.03% 

2010-11 18670050 8.3 1916247 17.5 10.26% 

2011-12 20327478 8.8 2114510 10.3 10.40% 

2012-13 21501154 5.7 2045189 -3.3 9.51% 

2013-14 23765000 10.5 2104291 2.9 8.86% 

Averages  6.8% 
 

25.0% 
 

Source: UGC, 2015; UGC, 2014, p. 62; IGNOU, 2014, p. 26-27; DEB, 2014 

IGNOU: International Presence 

The Academic Programmes of IGNOU have become extremely popular abroad. At 

present, IGNOU is offering its programmes in 25 countries across the globe, 

through 34 functioning Partner Institutions having cumulative enrolment around 

54,000. Currently IGNOU’s Academic Programs are on offer in the U.A.E (Abu 
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Dhabi, Dubai, Sharjah, &Ras Al Khaimah.  Qatar, Kuwait, Kingdom of Saudi 

Arabia ,Kingdom of Bahrain  and Sultanate of Oman among the Gulf countries; 

Mauritius, Singapore, Papua New Guinea   and Seychelles among the Island 

nations; Ethiopia, Kenya and Ivory coast  in Africa, Nepal, Afghanistan and Sri 

lanka among the SAARC countries,  and Mongolia  and Kyrgyzstan in the Central 

Asian countries. IGNOU offers comprehensive training in Open Learning system 

and Distance Education methodologies to the Open University personnel in the 

overseas. 

IGNOU: Education for Army/Navy/Air and Assam Rifles 

IGNOU established 11 Recognised Regional Centres for Army, Navy, Air Force and 

Assam Rifles for providing higher education during in-service with motto of 

knowledge and skill development. It has so far conferred over 11 lakh certificates to 

personnel of the Army and the Indian Air Force for completing their courses in 

different levels. Out of the total 11,28,754 certificates issued, 1,413 graduation 

certificates have been issued by the university under vertical mobility scheme. The 

IGNOU has the mandate to train defense personnel under project 'Gyandeep' for 

soldiers of the Indian Army and 'Akashdeep' for airmen of the IAF which would help 

them land in a promising job post retirement. IGNOU recognizes the achievements 

of defense personnel in their service, equate such work to IGNOU standards, 

transfers the credit and suggests them to take up courses based on that for a 

lateral entry. 

IGNOU: Education to the Jail Inmates 

IGNOU with the support of the Central Government Ministry of Home Affairs and 

Governments of various States and Union Territories, offers its educational 

programmes to prison inmates through SSCs throughout the country. IGNOU has 

an extensive programmes of education and training for Jail inmates. IGNOU started 

its Centres in Jails way back in 1994 with one Centre in Tihar Jail with a nominal 

enrolment. Therefore, IGNOU announced its initiative ‘Free Education for Jail 

Inmates’ in 2010 session and waived off fees for all the Jail Inmates through its 

Special Study Centres across the country with following vision and objectives of 

IGNOU: 

 To provide an opportunity for jail inmates to returns to main stream life with 

quality education and future development both morally and vocationally. 

 To create the interest of jail inmates towards higher education. 

 To access high quality education to all Jail inmates, who could not get the 

education due to their socio-economic conditions. 
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 To provide study materials and library facilities through IGNOU to all jails 

under the supervision of an IGNOU Coordinator and supporting staffs.  

 To make provisions of teaching-learning transactions, including holding of 

examination for all learners within the jail premises. 

 To offer need-based academic programmes to jail inmates so that they may get 

job opportunities to live peaceful life. 

 To uplift their socio-economic conditions through the professional and 

vocational programmes. 

 To provide an opportunity for jail inmates to get Jobs to returns to main 

stream life  

It is the need of the democratic world to provide educational opportunities to the 

jail inmates for improvement in quality of life. Many studies advocated that Jail 

Inmates’ education for reducing the offending, rehabilitating the jail inmates 

after release from the jails and decreasing cost of governments to bring them in 

to the main stream of the society.  

Socio-economic conditions of the Jail Inmates and jail environment not more 

supports conventional educational system. ODL can contribute effectively to 

develop their knowledge and skills for proving themselves as good human 

resource. It also helps to maintain and enhance the Gross Enrolment Ratio 

(GER) in higher education with present rate.  

National Crime Records Bureau (NCRB) states that total number of 1401 Jails 

having capacity with 419623 Jail Inmates in the country, in which 4,01,789 

(95.7%) are male inmates and only17,834 (4.3%) female inmates. 

The condition of literacy of prisoners in India is far from satisfactory which is 

obvious from the fact that 27.1 percent inmates were illiterate and 42.9 percent 

were educated below X standard in 2015. These two categories, when taken 

together, constituted 70 percent of total jail inmates’ population. On the basis of 

analysis of educational standard, only 8.4 percent of the total inmates were 

holding graduate, post-graduate or some technical degrees. 

Educational Standard of Prisoners in India in 2006 & 2015 

Educational Standard 
Number  

2006 

Percentag

e 

Number 

2015 
Percentage 

Illiterate 134069 35.9 36,406 27.1 

Below class X 162015 43.4 57,610 42.9 

Above X and below graduate 55746 14.9 28,941 21.6 
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Graduate 15523 4.2 7,167 5.4 

Post-graduate 4148 1.1 2,460 1.8 

Technical Degree/Diploma 1770 0.5 1,584 1.2 

Total 373271 100 134168 100 

Source: National Crime Records Bureau of India, Prison Statistics, 2006 & 

2015 

IGNOU: Education to the Transgenders 

To bring transgenders into the main stream of society, the Indira Gandhi National 

Open University has announced free education for them in the July 2017 session. 

This move by the university will directly benefit well over than 4,000 transgender 

students who missed out on decent job opportunities because they did not have a 

sound educational background. 

S. No. Session Enrollment 

Numbers 

Male Female Transgender 

1 2014-15 419010 318458 100501 51 

2 2015-16 455572 248572 206775 225 

3 2016-17 549438 309096 240226 116 

4 2017-18 653054 366286 286549 219 

5 2018-19 673809 379757 293908 144 

 

IGNOU: Education to the Weaver Community 

The Ministry of Textiles has entered into two separate MoUs with the IGNOU and 

the National Institute of Open Schooling (NIOS) on August 7, 2016 for providing 

education to handloom weavers and their children through open schooling and 

distance learning. IGNOU has identified two academic programmes - Bachelor 

Preparatory Programme and Computer Literacy Programme for overall educational 

development of the weaver community. 

 

IGNOU: Education to the SC/ST/OBC/Women  

The University is providing fee exemption/scholarship to SC/ST community and 

50% fee relaxation of Agricultural Programmes to rural area.  Villi, C. (2003) found 

in his study on Knowledge, Attitude Perception and Expectations (KAPE) of the 

Women Learners of Open University that Open University System is most 

important to enhance the educational achievement and skills.  
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The University providing free education up to Graduation level to SC/ST 

community and 50% fee relaxation of Agricultural Programmes to all rural 

community.  

S. 

No. 

Session Enrollment 

Numbers 

General 

g 

SC ST OBC 

1 2014-15 419010 120244 21929 18604 258233 

2 2015-16 455572 275485 45569 40162 94356 

3 2016-17 549438 304451 69305 53658 122024 

4 2017-18 653054 400278 85017 55692 112067 

5 2018-19 673809 397251 96840 62130 117588 

 

The data presented in the table shows the enrollment trends of SC, ST & OBC 

Category with General Category. The University enrolment data reveals that 

IGNOU’s access to the socially marginalized is growing more and more.  

 

Status of Urban and Rural Enrollment in IGNOU 

S.No. Session Enrollment Number Urban Rural 

1 2014-15 419010 305215 113795 

2 2015-16 455572 282878 172694 

3 2016-17 549438 345404 204034 

4 2017-18 653054 566419 86635 

5 2018-19 673809 403620 270189 

 

The above figures indicate the status of IGNOU’s enrollment in Urban and Rural 

Areas Learners. It is clear that Rural Areas Enrollment is enhancing steady in the 

programmes offered by IGNOU through ODL mode.   

IGNOU: ICT based Teaching-Learning Process 

e-GyanKosh: IGNOU initiated the development of a knowledge repository e-

GyanKosh in 2005, to store, index, preserve, distribute and share the digital 

learning resources developed by the ODL institutions in the country. Today e-

GyanKosh has emerged as one of the world’s largest educational resource 

repositories, and the access is free. Over 95 percent of the self-instructional print 

material (40000 volumes) of IGNOU has already been digitized and uploaded on the 

repository. 
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GyanDarshan: It is a major milestone in the field of Educational Television in 

India. It is a joint venture of the MHRD and I & B, IGNOU and PrasarBharti. 

IGNOU is the nodal agency for coordinating and up-linking the bouquet of four 

educational TV channels under the banner of Gyan Darshan (GD). 

Gyan Darshan-1: It is launched in the year 2000. It offers the best educational 

programmes to a wide range of viewers. The GD-1 Telecast includes children’s 

programmes, women’s issues, IGNOU students, language programmes and general 

enrichment. 

Gyan Darshan-2: It is one-way video and two-way audio teleconferencing facilities 

are being offered through GD-2. Important nationwide programme for IGNOU 

learners, lectures by eminent experts. ICAI, NBE, DEP-SSA and DAVCMC also avail 

this facility for reaching out cost-effectively to their target audiences scattered all 

over the country. The channel is also actively used for periodic orientation of 

IGNOU academic counsellors. 

GyanVani (GV): FM Radio was conceived in 2001 as a network of educational FM 

Radio Channels operating from various cities in the country. With an aim to 

enhance and supplement the teaching-learning process, each GV station has a 

range of about 60KM and covers an entire city/town including the adjoining rural 

areas.  

Interactive Radio Counselling (IRC) facility is provided by GV Stations to enable 

students to interact with the faculty, academic counsellors and student support 

staff. The live phone-in programmes are popular components of the network. The 

programs broadcast through each station include both prerecorded and live 

content. The live programs are mainly interactive radio counselling sessions 

conducted by the various Schools of the University and the Regional Centers. 

Social Campaigning of IGNOU 

Indira Gandhi National Open University (IGNOU) took up various activities under 

Swachh Bharat Mission with the support of the its Regional Centre’s and Learner 

Support Centre’s spread across India like Sensitization of the villagers through 

awareness meetings, Swachhta Rally in the villages, Cleaning of the office and 

surroundings, Plantation drive, Toilet cleaning, Cleaning of drainage, Garbage 

collection and disposal, Hand washing Campaign, Health and hygiene talks. 

The University also received 5th rank in Swachh Campus Ranking 2018 amongst 

the cleanest Higher Educational Institutions in the country in the University (Non 

Residential) category by the Ministry of Human Resource Development. The 

university was also awarded for Maintaining, Promoting, and Encouraging the 
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Culture of “Swachhta” in Higher Educational Institutions in the Country. This 

achievement showcases IGNOU’s continuous efforts towards whole hearted 

participation in clean and green campus under Swachh Bharat Abhiyaan. 

Intervention Planned by IGNOU for Academic Support to the Students in 

COVID -19 

 In the current emerging crisis due to COVID-19, the Open and Distance 

Learning (ODL) system is suitably placed because of its pedagogy having 

greater weightage of Self Learning Material (SLM) in its teaching learning 

process.  

 In order to provide academic support to its learner’s university, it quickly 

adopted various tools of Information and Communication Technology (ICT) to 

reach out to its learners to provide them alternative to the face to face 

academic counseling, which the university organizes at its LSCs.  

 The video conferencing ICT applications like Google Meet, Zoom, Microsoft 

Team were used extensively in the last one month to connect faculty, 

academic counselors and learners. Besides this university has also 

organized a number of facebook live sessions involving faculty directly from 

its head quarter in New Delhi to further supplement the academic support to 

its learners.   

 Further university has allowed learners to submit a scanned copy of the 

assignments (which has around 30%weightage in the overall assessment for 

any course) through email to further support the learners which otherwise 

need to be submitted by hand at the LSCs. These assignments will also be 

evaluated online by academic counselors. 

 There are six  important activities involved for the IGNOU learners- 

- Confirmation of admission 

- Receipt of Study Material (Self Learning Material -SLM) 

- Attending Induction meeting at their LSC 

- Arrangement for Face to Face theory/practical Academic Counseling 

Sessions 

- Submission of Assignment 

- Appearing in Term end Examination 
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All above activities have been conducted by IGNOU through ICT intervention 

during lockdown due to pandemic COVID-19. 

Conclusion 

The world is facing unprecedented times amid the current health crisis forcing 

most countries to lockdowns, travel restrictions, overwhelmed healthcare systems 

and so on. The looming recession fears, historical low crude futures, stock market’s 

volatility is adding to the fears. However, even in the pandemic situations IGNOU 

has supported a lot in delivery of learning contents through e-gyankosh and 

academic counseling through web based meeting with the help of Zoom,Google 

meet etc.  

Therefore, It is clearly shows that globalization of ODL provides access of higher 

education to all regions and socio-economic groups. We conclude that the IGNOU is 

playing a vital role in fulfilling the dreams of all community to provide quality 

education at the doorsteps of the learners by developing its distance education 

system. The slogan for the Open Learning system is very pertinent to discuss 

IGNOU: Education at your doorsteps.  
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